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Vocational Read Aloud: Rude Customer
ft

Khloe works at a sandwich shop. Khloe greets the 
next customer, Leah, with her friendly smile. Leah works at 
a phone store across the street and eats lunch at the 
sandwich shop almost everyday. Today Leah looks 
unfriendly and does not smile at Khloe. Leah orders her 
sandwich and taps her foot while she waits to receive it. 
Khloe makes the sandwich and hands it to Leah. Leah takes 
her sandwich and sits down quickly. After one bite, she 
walks up to the counter and shouts, “This sandwich is a 
mess! It is sloppy and I want a new one now!”. Khloe feels 
upset that Leah is yelling at her. Leah is upset too but Khloe 
is unsure of why.

Discussion Questions: Rude custom er

1. How do Leah and Khloe know each other?

2 . What, is the conflict?

3. How do you think Leah’s day was before she walked into 

the sandwich shop?

4. What is Leah's complaint about the sandwich?

5. Is there anything that Khloe could have done 

differently?



Student Think Sheet: Rude Customer
I  hear Leah and Khloe have a conflict about;

I think; I wonder;



Name: Date:
Problem Solving: Rude Customer

1. Who is the conflict between?

2.What is the conflict?

3. Who do you think is at fault and why?

4. How do you think they should resolve the conflict?



Name: Date:
Make a Connection: Rude custom er

How would you feel if a customer you knew came into your work and yelled at you 
for no reason? What would you say to the customer?
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N a m e  : D ate:

Making a Good First I m pression

READ EACH SITUATION AND THINK OF I THING TO SAT AND I ACTION TO DO 
THAT WILL HELP EACH PERSON MAKE A GOOD IMPRESSION

Sam meets 
his boss for 
the first time

1.

2.

Jesse is new in 
class and 
wants to make 

a friend

1.

2.

Luke joined 
the robotics 
club and is 

 going to the 
first meeting

1 .

2.
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N a m e  : Date:

M aking Sm all Talk
MATT AND CHAD ARE MAKING SMALL TALK. REWRITE THEIR CONVERSATION IN 
ORDER.

1. I'm so tired this morning.
2. Did you study for Chemistry today?
3. Hey Chad!
4. I have to run to class now.
5. Yeah I studied all night.
6. Ugh I wish I studied more.
7. Hey Matt.
8. Yeah I know it's so early.
9. Yeah that's a good idea.
10. We have some free time later so you could study then.
11. Me too see you later.

1.
2.
3.
4.
5.
6 .
7.
8.
9.
10.
11.
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N am e  : D ate:

Small talk is a short polite conversation. We usually do this 
whenever we see people and have a short amount of time 
to talk. A good example is in the morning before school. If 
you see a classmate in the hallway you can talk about your 
day so far, the weather, or something fun like the weekend!

1. Explain
what small 

talk is in your 
own words.

2. What are 3
topics you

could use for 
small talk?

3. Who are 3
people you
can make 
small talk 

with?
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Making Small Talk
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