
Lesson One: Banking Partners

Nearly everyone who earns income uses the services of a financial institution. 
Financial institutions help people complete transactions with their money 
safely, quickly, and conveniently. You’ll need to be prepared to use these 
services as you move into the world on your own.

A financial institution is a business that offers money-related services. Credit 
unions, banks, and savings and loans are examples of financial institutions. 
They help consumers save for the future; hold and transfer money; handle 
credit, debit, and loan transactions; and provide mortgage and consumer 
loans for houses, cars, and home improvements. Financial institutions earn 
money by charging customers interest on loans and fees for services.

The trend among many young people is to use tablets and smartphones to 
conduct banking transactions. An Internet bank is an online bank without 
brick-and-mortar branches. Transactions are performed exclusively online.

In addition to face-to-face transactions, traditional banks and credit unions 
offer their customers the convenience of online banking. Online banking is a 
way to view account activity and pay bills once logged on to an institution’s 
website. Mobile banking is a wireless service that allows financial transactions 
by using an app or Web browser from a mobile device.

Notes:

Vocabulary
Bank
A for-profit 
institution that 
offers personal 
loans, mortgages, 
and other services.

Credit union
A not-for-profit 
cooperative 
that offers bank 
services and is 
owned by its 
members.

Financial
institution
A business that 
provides money- 
related services.

Interest
A fee received or 
paid for the use of 
money.

Internet bank
A Web-only bank.

Mobile banking
A wireless service 
that allows financial 
transactions by 
using an app or 
Web browser from 
a mobile device.

Online banking
An electronic way 
to view account 
activity and pay 
bills via the internet 
and an institution’s 
website.
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Directions:  Fill  in the  speech  bubbles. 

Financial
Institutions

•••••••••••••••••••••••••••• • 

Fi a 
nstit 

• ccna 
ion 

•••••••••••••••••••••••••••• • • 

What is  a bank? 

What is  a cre  union? 

Who  uses  banks 
and credit  unions? 

How do  financial 
institutions  help 
cities, towns,  and  
communities? 

What is  my  favorite  service  or  product? 

Where is  my  financial institution? 
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Your bank wants to keep you as a customer. It works hard to make sure your online experience is a safe 
and easy one. Here are things you can do to keep your information private and your account secure.

My Online & Mobile Security Foldable 
Worksheet Directions:

1. Highlight the information using markers.
2. Cut the large hexagon from the sheet.
3. Cut the lines between each smaller

hexagon. Be careful not to cut the dashed
folding lines.

4. Flip the piece so the text faces down.
5. Close the foldable by folding in the

congruent hexagons, one on top of the
other.

6. Glue to your workbook on Page 49.

Optional: On the workbook page, design an 
app icon or launch image for a new banking 
security app. Color it in.
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Get creative! Use this space to design an app icon or launch image for a new banking
security app. Color it in and share with a neighbor.

Glue the center of your 
My Online and Security 
foldable here.
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My Notes
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Conversation Skills
Module One Lesson 5

CONFIDENCE | CHARACTER | COURAGE
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Teacher Lesson Plan: Conversation Skills

Lesson: Conversation Skills

Objective: Even with today's technology, the human connection is s till key. 
This module explains how to have a conversation. The lesson encourages the 
student to engage, become a be tte r listener and o f fe rs  advice as to what to 
do in awkward situations.

Time Needed: 30 minutes

Activ ities: You A re On The A ir 
Me on Mondays

Room Set-Up: Classroom style with chairs at the fron t of the room; Be 
creative and try  to recreate a "set"

Item s Needed: (Optional) Props to create a set: two chairs,
O u tfits  to complete the scene: (Jackets, ties, glasses, scarfs or handbags 
"You Are On The Air"; cell phone fo r taping the skit)

■
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Teacher Lesson Plan: Conversation Skills

Dialogue for Lesson on Conversation Skills
"How many of you think you are a good conversationalist? Is  there anyone in 
particular that you think is good at it? What do you think makes up a good 
conversation?"

“Today we are going to ta lk about our conversation skills and learn how to 
improve them."

Read the f ir s t  paragraph on page 34 to the class.
Continue to read the handouts (pages 34 and 35) and encourage group 
discussion as you read about what to do when you are shy, boring, etc.

R ole P lay ing  A c t iv i ty  # 1

Room Set-Up: Two chairs in the fron t o f the class 
Optional Items Needed: Su it Jacket, Tie fo r the men

Blazer, Scarf, Handbag fo r the ladies 
Cell Phone fo r  Video

*By providing "props", the students have more fun and will get the "feel" of
the role.
Volunteers needed: 3

You Are On The Air!
Page 36
® Select a student to be the ir favorite  broadcaster or TV Anchor. This 

may be from the nightly news, Entertainment Tonight or MTV.
® Select a student to be the one who is getting interviewed. He/She needs 

to play themselves fo r  th is role play.
® Select a student to record the sk it (acts as the producer o f the segment) 
® The student that is selected fo r  the TV anchor asks questions. A lis t of 

questions is provided on the handout, but encourage them to ask the ir 
own. You may need to assist them to get started.

**Tip: Encourage the "TV Anchor” to ask open ended questions.

CONFIDENCE | CHARACTER | COURAGE

32© The American Academy of Etiquette



Teacher Lesson Plan: Conversation Skills

R ole P lay ing  A c t iv i ty  #  2

Me on Mondays
Page 37
This is an ongoing exercise. Se t up a calendar and assign each student a Monday 
on the calendar. Each Monday you will have a student that gets the opportunity to 
talk about themselves. The class participates by listening and asking questions.

Q u e s tio n s  f o r  th e  C lass to  A sk  th e  S e le c te d  S tu d e n t  on M o n d a y

• Where were you born?

• How many brothers and s is te rs  do you have?

• I f  you could travel anywhere in the world, where would it be?

• Who would go with you on th is vacation?

• W hat do you think is the greatest invention in your lifetime?

• I f  you could play a character in a movie, who would it be?

• W hat is your favorite book?

• Do you have a favorite author?

• What are your favorite  things to do?

• W hat do you want to do when you grow up? What is your ideal profession?

CONFIDENCE | CHARACTER | COURAGE
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Module One Lesson Five: Conversation Skills Handout

Let's Talk About I t :  Conversation Skills

I t  may surprise you, but being a conversationalist isn't about talking non-stop. A 
good conversationalist offers to talk about topics that have meaning, includes 
others and asks questions to find out about their friends. That's right, to be 
interesting and good at gab, you need to show an interest in others. Let's get real 
and break down what really goes on in the everyday. Now more than ever, the 
human connection is key and a gift. With texting, email and Instagram, we forget 
to connect and talk it out.

Don't Be Shy and Just Stand There: Speak Up

You may be shy or maybe you just don't have much to say. Could it be that you are 
a bit out of practice because of texting? I t  is no fun just to stand around and do 
nothing and not participate. Share your thoughts. State your opinion. Ask 
questions.

Back and Forth Like a Tennis Match

Having a conversation is like tennis or volleyball. Just keep it going. Take turns.

Listen

Don't be a conversation hog. Let others get a word in the mix.

I f  You Must Interrupt

And only if you must interrupt, say "excuse me". Try not to though. This can be 
rude. Let others finish what they are saying first.

CONFIDENCE | CHARACTER | COURAGE
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Module One Lesson Five: Conversation Skills Handout

What if  Someone is Boring
Remember to be polite. Do try to change the subject. I f  you just can't take it any 
longer, politely excuse yourself. You can say, "I better get to my science class" or 
“I  think I will get a drink of water. See you soon."
Don't let your eyes wander around the room to see what else is happening. Don't 
say, "this is boring me" or just walk o ff and leave the person standing there.

T ry  Not to be Boring
You certainly don't want to be boring. Ask others questions. Don't talk about 
yourself too much. And don't complain! Who wants to hear a bunch of 
moaning and groaning about life? Be positive.

3 Points to Consider When Conversing

1) Am I  giving the other person the chance to comment on what I  am speaking 

about? Do they have an opportunity to talk about themselves?

2) Am I  actively "listening" by making eye contact and asking questions?

3) Am I  recognizing that there may be a natural pause in our conversation? Am I 

aware of when the conversation has ended?

One More Tip
Don't te ll really long stories.

CONFIDENCE | CHARACTER | COURAGE
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Module One Lesson Five: Conversation Skills Handout

You Are On The Air!

Do you have a favorite  TV Anchor? How about a favorite  ce lebrity? Have you 
ever seen them interviewed on television?

Now it is your turn. You are on the air.

Listed below are a lis t of questions. Pick a classmate to join you. It 's  showtime!

Pick someone to be a news anchor. Another student needs to be the one who is 
interviewed.

® Where were you born?

® How long have you lived in the area?

® What do you like to do fo r fun?

® What does your perfect day look like?

® I f  you were an animal, what would you be?

® I f  you could pick four people (anyone), who would you like to have at your dinner 

table?

CONFIDENCE | CHARACTER | COURAGE
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Module One Lesson Five: Conversation Skills Handout

Me on Mondays

On Mondays, a selected student gets the opportunity to ta lk about themselves. 

The class asks questions.
Q u e s tio n s  f o r  th e  C lass to  A sk  th e  S e le c te d  S tu d e n t  on M o n d ay

• Where were you born?

• How many brothers and s iste rs do you have?

• I f  you could travel anywhere in the world, where would it be?

• Who would go with you on th is vacation?

• What do you think is the greatest invention in your lifetim e?

• I f  you could play a character in a movie, who would it be?

• What is your favorite  book?

• Do you have a favorite  author?

• What are your favorite  things to do?

• W hat do you want to do when you grow up? What is your ideal profession?

L ist other questions you would like to ask.

CONFIDENCE | CHARACTER | COURAGE
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Teacher Lesson Plan: Social Skills

By  the  end  of  the  lesson  on  Social  Skills,  your  students  should  be  able  
to  understand  and  grasp  the  following  concepts: 

CONFIDENCE | CHARACTER | COURAGE
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Teacher Lesson Plan: Social Skills 

Social  Skills  Objectives 

• The  importance  of  a  positive  and  professional  first  impression. 

• How  to  determine  if  they  are  maki ng  good  eye  contact  with  everyone 

they  meet. 

• How  and  when  to  shake  hands. 

• The  importance  of  good  posture. .

• T he  impact  of  our  body  language  in  a  first  impression. 

• How  to  make  a  casual  and  business  introduction 

• How  to  be  a  good  conversationalist. 

• The  significance  of  appearance  in  the  makeup  of  a  first  impression.

• Good  grooming  tips. 

• How  to  write  a  thank  you  note. 

• The  importance  of  being  punctual. 

• Common  courtesies  we  can  use  in  everyday  life.

• The  keys  to  self-respect.

CONFIPENCE I CHARACTER I COURAGE 
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First Impressions
Module One: Social Skills Handout

A f irs t impression is when a person meets another person and forms a mental 
image. A t times it may be accurate and in some cases it may not be. Why take a 
chance?

Here is the good news: within minutes you can make a conscience decision to 
change or improve the impression you give others. With this study guide and 
classroom program, you will learn all there is to know about making a powerful, 
professional and lasting impression. This program will teach you the importance of 
eye contact, how to o ffer a professional handshake, the difference between a 
business and casual introduction, the keys to self-respect and much more.

Let's get started. Why not be outstanding?

Lisa Taylor Richey
Founder, The American Academy of Etiquette, Inc.
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